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This policy applies to all users engaging with Dove Gospel through our websites, training
platforms, pastoral care systems, mission registration, live streams, and physical
interactions.
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The Data
We Collect

We collect the following categories of data

Identity & Contact Data Discipleship & Training Usage Data

Name, email, phone number, Data Interaction with our
location, title, gender, and Course enrollments, websites, LMS, DG:
church affiliation. certifications, mentorship Reach portals, media
participation, leadership platforms, and social
progress. apps.
Media Data Pastoral Care Data Financial &
User-submitted content, Spiritual guidance notes, prayer Donation Data
testimonies, prayer requests,  logs, counseling support records  Giving history, tithes,
feedback, recorded group (only with explicit consent). and donation
sessions, and participation in preferences (securely
revival services. stored).

Website forms and contact submissions
* DG: Reach and DG: LMS platform registrations
e Church membership directories and care systems

Co I I eCt Event sign-ups, mission applications, and
discipleship forms
e User interactions through support services, email,
Data and digital media
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Why We Use
Your Data

We use your personal data to: We only process your information

e Equip and train leaders and disciples when:

¢ Facilitate global missions and events ¢ You've given explicit consent

¢ Provide pastoral care and follow-up e |t’s necessary for spiritual care or

e Maintain accurate training and certification mission engagement
records e There’s a legitimate interest that

* Improve spiritual engagement and service aligns with your rights and
participation expectations

¢ Send mission updates, spiritual resources, and e |t fulfills our organizational
communications you’ve opted into responsibilities under biblical and

¢ Comply with legal obligations and stewardship legal governance

requirements

We do not sell your data.
H ow We We may share it only with:
¢ Internal ministry teams for discipleship, prayer, or
leadership development
S h a re e Regional Leaders and care teams as part of our
mission and oversight
e Technology partners for secure platform hosting
D a ta and analytics (e.g. DG: Reach, DG: LMS, Studio
Streaming Gateway)

¢ Legal authorities, when required by law or to
protect a member’s safety
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Data Security

We use industry-standard encryption, access controls, and secure cloud environments (DG:
Cloud, DG: |dentity) to protect your information across all platforms and services.

Special pastoral data, prayer requests, and sensitive submissions are stored with heightened
confidentiality protocols.

International and As a global revival movement rooted in biblical values:

e We hold ourselves accountable to God and the

Splrltual communities we serve

ACCOU ntabl I |ty J Our' leadership framework ensures data |s' handled
ethically and transparently (see Leadership &
Oversight)

¢ All leaders undergo data training and uphold our
digital code of conduct via DG: Reach integration

Data Retention We retain your data:

¢ As long as necessary for discipleship, mission
participation, or training verification

¢ |n accordance with legal obligations and spiritual
record-keeping

* You may request deletion, correction, or export of
your data at any time by contacting our Data
Stewardship Team
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Your Rights

You may at any time:
e Access a copy of your data
e (Correct inaccurate or incomplete data
¢ Withdraw consent or request deletion (subject to mission or legal exceptions)
e Lodge a concern with your local data protection authority or contact us directly

Children and For under-18s engaged in DG Youth programs or

. o regional discipleship:
Youth Ml“lStry e Parental/guardian consent is always required for
Data collection and processing

¢ Data is managed by youth coordinators under strict
privacy practices

Changes tO ThiS We may update this policy periodically to reflect

. spiritual, legal, or technological developments
POI |Cy Substantial changes will be communicated via our
platforms and email newsletters

Contact Us  Email: care@dg.church
2 Website: https://dgmultinational.net

“Whatever you do, do it all for the glory of God.” — 1 Corinthians 10:31
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